RHODE ISLAND COLLEGE
JOB DESCRIPTION

Tile: Jaior Informaion Technologis

Sast FU -ime (May involve evening and/or weekend work as reqired)
Grade: 8

Union Affiliaion: PSA@RIC (Professional Saff Associaion)

Repors To: Manager, User Sppor Services, Csomer Sppor

PRIMARY PURPOSE:

The Jaior Informaion Technologis will i mplemen and mainain informaion echnology sysems.
Provide echnical assisance o on -campsiand remoe csomers. Plan and implemen deparmenal
projecs. Provide associaed clerical and logisic sppor as regired.

DESCRIPTION OF DUTIES AND RESPONSIBILITIES:

Essenial Job Focions

e Insall, robleshoo, and mainain applicaion sofware, deskop and mobile operaing
sysems and relaed hardware.

e Provide echnical sppor for mlimedia faciliies for insroion and special even S.

¢ Analyze he informaion echnology needs of an individal, deparmen, area or campsiand
deermine, plan, implemen and mainain appropriae solions.

o Docmen work wih call -racking and oher deparmenal sofware applicaions.

e Provide facly sppor for crriclar inegraion of echnology.

e Creae and phblish prin or web- based docmenaion.

e Disriberand sppor adiovisal/mlimedia eqipmen.

e Mainain a high level of ndersanding of ctren developmens in he assigned area of
responsibiliy a



Skills, Knowledge and Abilities:

e Demonsraed knowledge of one or more deskop operaing sysems.
e Demosraed knowledge of job appropriae applicaion sofware.

e Working knowledge of adiovisal/mlimedia egipmen.

e Excellen oral and wrien commuaicaion skills.

e Msibe able o work collaboraively as a member of projec eams.

e Srong commimen o CEDMer service.

e Be able o effecively sppor a diverse commaiy of end -BES.

Preferred:

e Bachelor's degree in CS, CIS, Engineering or relaed discipline .
e Demonsraed experience providing excellen csomer sppor and service.
e Experience wih neworking, deskop sppor  and e-learning.

ENVIRONMENTAL CONDITIONS:




	Essential Job Functions:

