Rhode Island College

Job Description

initiatigs that support and enhance acaderaexcellence and successfor all students The Director will
be responsible for leadingdesloping , assessing and superising all serices and staff of the Acadein
Success Center includingpeer subgct tutoring €rices, the Yiting Center, and the Math Learning
Center The Director will colaborate with capus partners to



e Collaborate with



e Strong demonstration of experience in academic support services, including academic advising,
academic development, academic coaching, case management, learning strategies, and tutoring
services.

e Strong experience in developing, facilitating and assessing impactful academic learning and
support programs and initiatives that meet needs of diverse learners.

e Strong demonstration and knowledge of student development learning theory and academic
coaching and development strategies.

e Strong evidence of experience with budgetary and personnel responsibilities, strategic planning,
data management and program development.

« Ability to analyze problem situations, identify feasible solutions, and present recommendations in
a concise, logical and systematic manner-anticipating issues and the consequences of the
decisions and actions.

e Demonstrated skill in leadership qualities, including motivation, supervision, delegation,
planning, and assessment; strong skills in change management and strategic planning.

e Strong interpersonal and verbal communication skills

e Ability to develop and implement a comprehensive assessment plan for academic support to
include analysis and interpretation of student retention and graduation data.

e Ability to train, mentor and effectively communicate with staff, faculty, and students at all levels.

= Demonstrated ability to work well with college students.

» Demonstrated ability to work with a racially and ethnically diverse student population.

= Demonstrated ability to communicate effectively with others, both orally and in writing.

e Evidence of commitment to professional growth and development in academic support.

e Demonstrated ability to work with computer-based systems and software.

Preferred: Knowledge of Peoplesoft; Bi-lingual (Spanish preferred).



